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OTqET
o pa6ore O6utecreeHHoro coBera rocyAapcrBeHHoro 6roAxernoro yqpe4qeHrrfl

<<Koprn.lrerccnrrft rIeHTp coqrlaJrbHoro o6c.ny)KrrBaHlrfl HacereHnq
ropoAcKoro oKpyra ropoA rlrcaroncrc>> 2a2023 roa

Pa6ora O6rqecrneHHoro coBera B ZbZZ ro[y 6rua HarrpaBJreHa Ha perreHr{e
reKyrqax 3a4aq pa3Burrkrs. u eQ$errpreHofi :AetrerrrHocru fBV (KUCOH ropoAcKoro
oKpyra ropoA 9raroscK> (,uanee VupeN4euue).

O6qecrsennrrft coBer s 2023 roAy o[peAeJII4JI Ar.f, ce6s cJreAyrorukte HarrpaBJIeHrIl
AerTeJIbHOCTr4:

- co4eficrnne B perrreHr/M TeKyrrllrx v rrepcfrercrptBHbrx 3aAaq pa3BrTufl vI
e S s enrranHoro SyHrqr{oHlrp oB aHnr VupeN noolzfr , yryqmeHn f, p a6 oru ;

- coAeft crsue B rroBbrureHr,rr4 ran$ opnaaqlronu ofi orKpblTocrz Yvp ex relnlafl .
OpraHusaqur AerreJrbHocrr4 O6rqecrgeHHoro coBera crporzJracb Ha ocHoBaHLIz

lloroxenuq o6 O6uecrseHHoM coBere f6y (KUCOH ropoAcKoro oKpyra ropoA
rlr<afloscto), B coorBercrBrrr4 c rrJraHoM Mepofipvrrnfi wa 2023 rol. Bce sauraHlrpoBaHHble
MepolpruITl,It BbIIToJIHeHbI B froJrHoM o6r,eue. 

'

B 2023 ro4y 6rrno rpoBeAeHo 5 sacegaruvfr, O6rqecrneHHoro coBera, Ha KoropBrx
paccMarpr4BaJrr4cb pa3rr4qHbre Borrpocrr rro oKinaHr4ro coAeftcreux V.rpex4enuro B
coBeprrreHcTBoBaHzr{ AerTenbHocTr4 rro npeAocTaBJIeHI4Io coul{illrBHblx ycnyr HaceJIeHI,[o,
ocuoBubrMr4 r43 Koroprrx 6ruu:

1. Anarzsnn$opruaquonnoft orKpbrrocru Yvpex4eHvrfl,;
2. @ynxquu oduecrseHHoro KoHTpoJrr 3a Aef,TenbHocrbro VvpeN4euu-a;
3. Yqacrue e cbuzamHo-3Harrr4Mrrx MeponpwrTnflxu o6uecrBeHHo-noJlegnofi

,IIE'TEJIbHOCTI4.

flo uroraM rrpoBeAeHHbrx saceglannir O6ulecreeHnoro coBera cocraBJIeHbI:
rrporoKorr Jtlb I or 20.01.23r., rporoKon J\b 2 ,or 27 .03.23r., rlporoKon Ns 3 or 26.06.23r.,

rporoKoir Jtlb 4 or 25.09.23r., rporoKon N1, 5 or: 15.12.23r., Korophle pa3MeIrIeHbI Ha

oSnqualrnorra cairce Vvpex4eHux B nnSopuaql4oHHo-KoMMyHlrKauzonnofi cerv
<IrlnrepHer>>.

Anarns [Hdopruaq[oHnofi orrcprlrocrn Vqpex(AeHnq
B reqeHze 2023 roAa qneHbr O6rqecreeHHoro coBera aKTI4BHo BKJIroqaJIIrcb B

unQopuaqr4oHHo-puBbrcHr4TeJrbHyro pa6ory cpeAlr HaceJIeHI,It o Ae-flTerbHocru
VupexgeHux.

AHalnsvrpyx uu$opMarlproHHyro orKpbrrocrr VupexAeHLIlI, qrenbl O6uecrseHHoro

coBera orMerr,rJrr4, qro n Vupex4envru lurQoptuzpoBaHl,Irc Hacerenr4fl, yAeJlterct AoJIXHoe
BHrlMaHr4e. ?Icro.rHraKaMr{ raH0opunpoBaHlt.f, HaceJIeHI{fl o AetreJlbHocrtl YupeN4euvr., o

[peAocraBJrreMbrx coquzlJrbHbrx ycJryrax sBtlf,Iorc.r: cpeAcrBa Maccoeofi znQopnraqun
(o6qecrneHHo-floJrr,rrr,rqecKuur ra3era <3nana-a>), oQnquansnrrfi caftr Vupex4envIfl., araroKe

raHQopuaqr4oHHr,Ie creHAbI Yupex4enzx, 6yrnerrr.
OQuquanrHrrfi cafir YupeN4eHWr . BKJrroeeH B eALIHoe IauQoprraaqklouHoe

rrpocrpaHcrBo cerr{ I4HrepHer B KaqecrBe o6uleAocryrlHoro pecypca c cereBblM aApecoM

http://chk.cso52.ru/ 14 coAepr{rn ranSopMarlruo o AetreJlbHocrl4 fBy (KIICOH ropoAcKoro

oKpyra ropoA graroscr)) B coorBercrBktr4 c SegepzurbHblMla n o6lacrnblMl4 HopMarI{BHbIMI,I

rrpaBoBbrMr4 aKTaMr4, pernaMeHTprpyrcuvMr4 AeflTeJlbHocrb n cQepe colll4iulbHoft salqIarrr



HaceJIeHI4rI. 9neHrr O6rqecrseHHoro coBera 4uwr BbrcoKyro oUeHKy zHsopuaqraouuoft
HarloJlHteMocru oSuql4zulbHoro cairra YupeN4euvfl, Ha KoropoM rrocerr4TeJrrt cairca [Meror
Bo3MolKHocrb o3HaKoMHTbct c ocHoBHofi 4errerbHocrbro Vvpex4eru4fl, ero 3a1aqaMLr,
geftcrnyroul4Ml{ 3aKoHoAareJrbHbrMr.r aKTaMu, rocyAapcrBeHHbrM 3aAaHraeM, rrpoBoAt4MhrMr.r
MeponphrTklflMtr. a

[ononHwreJIbHbIMI4 I4croqHuKanru unQopMr4poBaHrdf, HaceJreHnfl o Ae-srerbHocrr4
Yvpex4enur tBJl.trorct o$raqnamnrre ar{KaynTbr B corlr4aJrbHbrx cerf,x: Ipy[rrbr
<BKonraxre>> u <<O4HoKJraccHLtKLI>, Koropbre co3AaHbr B ueJrltx o6naeHa znsopuaquefi,
rry6nrar<aqtrkr aKryurcirofi, noresHofi r,r saxHofi HHQopruaqvu 1rl- lpax(AaH, npoBeAeHr4rr
lrllap-Meportputruit 14 peKJraMbr coU[a[bHbIX ycJryr. C ux floMorrlbro Mo)r(Ho y3Har6 o
HOBOCTflX VI [pOBeAeHHbIX MepO[pU{TVrflX).rrOCJreAHr4X AOCT|4)KeHLTflX Vr LrHHOBarIHrrX,
rlocMorperb Soro v BrrAeo co6rrrzfi. Kpovre roro, [o [opyqeHr4ro Mr.rHr4crepcrBa
coqualruoft fIonzrI,IKI4 HlaxeropoAct<ofi o6lacrra co3AaH u pffiMerrleH Ha
ran0opnraql4oHHblx creHAax Yupexgeuru QR-roA. C nouorrlbro QR-rco4a rroJrr3oBareJrlr
MoryT MoMeHTaJrbHo ilorytrlrrb Aocryn K r4HTepecyroryefi lrH$opuaqun.

LIzy'tun MarepLItuIbI B cpeAcrBax Maccoeofi znQopl,raqw o pa6ore Yvpex4euu-a,
qreurr O6qecrneHHoro coBera o4o6prarelbHo oro3Brurr4cb o roM, rrro B MecrHhrx CMI4
ra3erax <<3naMqD v <<9xaroscKlaft Becrsur> perynrpHo pa3Merrlzrrorcr crarbLt o
AeflTeJIbHocrLI Vupex4enzr, o upe4ocraurreMbrx ycJlyrax, [oAroroBJreHHbre
corpyAHVKaMI,I Vupex4eHraa. Kponae tofo, lpaxAaHe, rBJrrroqvec{ KJrlrerrraM[
Vupex4euIax, lt Apyrlre )I{LrreJrr4 oKpyra fie.plroAt4qecKrl HarrpaBJr*or noJronotreJrbHbre
or3bIBhI Ia 6larogapHocrl4 sa pa6ory orAeJrbHr-rna pa6oruuKaM pr Vupex4eru4ro B UeJroM.

Kporr,re 3Toro, crrelluturr{cru Vvpex(AeHr,ur, pa6orarorqve KaK B ropoAe raKra Ha ceJre
TecHo B3avMoAeficreyror c pyKoBoAurer-sMl,r repprurropr4iurbHbrx orAeJroB vr
aAMLIHI{crparMV ropoAcKoro oKpyra, rIpeAcTaBI4TeJItMrI Vupaeleuvfl coqlzrumnoft 3arq[Tbr
HaceJIeHI,It, ytlpex(Aelaprit 3ApaBooxpameuvrs., o6pasonaHvrs. w KyJrbrypbr, odrqecrseHHhrx
opraunsaqufi: TaKr4Mra KaK <Coser BerefaHoBD, <O6qecrno krHBiurr4AoBD, <Corog
neHcl4oHepoB> 14 Apyrux"opranprsa\uir rro BonpocaM oKa3aHtrfl. pa3rtrqHhrx Br4AoB noMorqlr
)KvreJrfl M oKpyra lt [poBeAeHr4ro coq[aJrbHo-3Fraqr,rMbrx naep onpzxrufi .

B reqenze roAa tIJIeHrr O6ulecrseHHoro coBera 3HaKoMrrJrLtcb co crarl4crl,IqecKuMl{
OTqeTaMI4, OTqeTaMI4 rIO BbIIIOJIHeHLIIO TOCyAapCTB9HHOTO 3AAAIJUII,I43 KOTOpbIX BpIAHO, qTO

VvpeNgeuue yclemHo BhIIIoiIHter rocyAapc;FBeHHoe 3aAaHr4e r4 rrocraBJreHHbre saralru.
O6ouronaHHbre xalo6rr na pa6ory Yvpex4eru4s orcyrcrByror.

e
(Dynrculrrl o6rqecrnenHoro rconrpoJrq ga AeqremHocrrrc Y.rperrAeHuq
@yuxqrau o6IqecrneHHoro KoHTpoJIt sa Ae.f,rerbHocrbro YupeN4enr4t peurr43yrcTct

O6qecreeHHbIM coBeroM rryreM rrpoBeAeHprrr MoHr4Topt4Hra KaqecrBa corlr{aJrbHrrx ycJryr,
[peAocraBJrreMbrx Yupex4euuerra.

' I{e.rrr MoHlrropurrra - ocylqecrBJleH.r4e He3aBr4cr4Mofi oueuxu KaqecrBa pa6orrr
Vupex4euza.

B ra.rectse o6rerra uccJreAoBaHr,rr Bbrcryrrulrpr rpalr(AaHe Aocrllrrrrl4e neHcproHHoro
Bo3pacra (NeurqzHu craplle 55 rer, MylrqlrHbr craprre 60 ler) v vHBaJr4Abr, Koropbre
tBJlrlorclr [ocrotHHBrMH rroJryqareJrrMr,r cou[aJrbHbrx ycnyr n Yupex4eHr4r4.

B xo4e oflpoca 6rrno paccMorpeHo KaqecrBo rrpeAocraBJreHr,rr cour4nlrbHbrx yciryr c
[o3r{ur4r,r rpax(AaH, [oryqr,rBrlr,rM corlr4turbHbre ycJryrv B Yvpex4enuz B

. rloJlycraqnonapnofi Qoprr,re corlr4€urbHoro o6cryxznauux v B Qopue corlr4turbHoro
o6clyxtrnanzr Ha AoMy. Vlccre1osanue [poBoAt4Jrocb MeroAoM aHKerHoro onpoca
loryqarereft coqnalbHbrx ycJryr.

Bcero B aHKerI4poBaHI4r4 npl4HrJro yuabrne 80 rpax4aH, froceqarcqr4x orAeJreHrle
AHeBHoro npe6rrnanzx, o6paularoqzxc.t B orAeJreHr4e cpoqHoro coq[aJrbHoro



o6cnyxunankrn) KJrr4eHTbr or4eleHraft coqplzulbHoro o6cryxznanza Ha AoMy).
AHrerupoBaHr{e [poBoAprJrocb e)r(eKBapriulbHo (1 reapran - 20 uel,2 xvaprwr - 20 'aen.3

KBapraJr - 20 uen., 4 KBapriur - 20 uen.). :llo prroraM rrpoBeAeHHoro aHKerupoBaHLUI
ycraHoBJreHo, rrro I00% rpalrAaH-rrory.iareneft coq[aJrbHblx ycJlyr rloJlHocrbro
yAoBJrerBopeHBI o6renaorra Lr KaqecrBoM, oKa3aHHhIX ycJlyr, o6ocHosannble xalo6rr ua
pa6ory Vupex4enr4rr orcyrcrByror. @arros 'neco6moAeHru rpe6osaHuft x cryNe6HoMy
rroBeAeHr,[o pa6ornuravrH Vvpex p.elnlafl s 2023 roAy He orMeqaJlocb.

Pesylrrarbr aHKerr4poBaHr4r rroKa3brBaror BbrcoKyro crerreHb yAoBJrerBopeHHocrI,I
lolyvarelefi raqecinoru v AocryrrHocrblo nonyqaeMblx courliulbHblx ycJlyr. 3rorvry

cuoco6crnyer npoQeccuoHirJrr43M vr KoMrrereHTHocrb pa6ornuxon, oKa3blBarotq[x
corlrlilJrbHble ycnyrn, a raKlr(e nocrpoeHple B3allMootrolrenrafi c [oJlyqarersMll Ha

r4HArrBr4Ayamuofi o cnoBe, rlcxop ras norpe6n6 crefi KoHKp erHoro floryqarerfl .
B 2024 roAy' pa6ora O6ruecreeHHono coBera rro rrpoBeAeHrro aHKerLIpoBaHpIlI

npoAorlKuTc_f,.

Yqacrne n couuaJrrno-snaquMrrx Meponpfiqrnqx u o6ruecrnenHo uoregHofi
AeflTeJrbHocTr.r

B reqenue roAa qJreHbr O6ruecrsessoro coBera rIpLIHI4MiuIfl y.uacrvre Bo Bcex

coqr{tulbHo-3Haqr{Mbrx, [pil3AH[qHbrx z o6rqecrseHHo-[oJle3Hbrx Mepo[ptuTvtitx.
rlneHrr O6uecreeHHoro coBera [pr4HflJrlr yqacrple B aKrILtI4 <<Tenlo Anfl repot)),

Koropaf, npoBoAr,rJracb B rroAAepxKy Boopyxennrrx cvtr PoccpItt. Frrnra ornpaBJreHbr

rrr4cbMa co cJroBaMr,r noAAeplrrra u rennuft uo4apoK, cBq3aHHrrfi csoI4N{I4 pyKaMZ.
rllerrrr O6ruecrneHHoro coBera oKa3hIBuLJIt4 BonoHTepcKylo rloMoulb yqacrHLIKaM-

r4HBaJrr4AaM, rrpr4H.f,BrrnM yqacrve B MeNgyr,rppoAHoM Secrunzure <9raroscraa prr6a;lra

2023>>.
B paurax rpa3AHoBarrus,TS roAoBrul{Hut llobeArt s BeruKofi Ore.recrnennoft softHe

qJreHbr O6UectneHHoro coBera aKTI4BHo rIpLIH.f,JII4 ytlacrl4e B MeporrpltflTwtx, [ocBtIIIeHHbIe

oroMy co6rrrzlo. B up€amepvut lus flo6eAbr B paMKax aKIII4LI <llo4apor BerepaHy> oHI4

coBMecrHo c corpyAHr,rKaMrl YupeN4eHLUI rlocelrlurvrlna AoMy BerepauoB BOB vBpyqaJrur

I,IM IO3APABI,ITEJIbHbIE OTKPbITKPI, II{CbMA LI TIOAAPOqHbIE TTA6OPU (N T. qTAIOBCK I{ HA

Teppr,rropr4r4 ceJIbcKI4x noceleuuft ).
glenrr O6ulecrsenHoro coBera coBMecrHo c corpyAHI4KaMLI Yupex4eHvrs. rrpvuflIrkr

yqacrr,re B aKrlrutx <Orcsa llo6e4rr>, <Mrr o eefiue crI4xaMI4 roBopI4M>, <<Baxra naMrITIl)) rro

y6opre Mecr 3axoponennfi. yqacrHktKoB I4 BerepaHoB Bennrofi Ore.recreennofi nofinrr.

Kpoue roro, B paMKax grofi arcqvrv\ B ,{enr [aMtrI,I u crop6n - 22 pIIoH.n, qreubr

O6uecrneHHoro coBera rrocerlirrrkt Ha AoMy BAoB yMeplrrux n noru6rufix yqacrHl4KoB

BOB, a raKxe [puHr4Miulkr yrracrzre B MLtrI4Hrax, [ocBtIrIeHHbIX ,{uro uaurrl4 I4 cKop1w ga

Tepplrroptrra r. r{xaloncrc r4 ceJrbcKltx rro,,ceJIeHHiL (paccr<a^errBaJln o rsx(erblx AHflx

eofiHH Ir floc,'IeBoeHHoM BpeMeHrI, qprraJrkl crl{xll u r.r,.).
glesrr O6rqecreeHHoro coBera coBMqcruo c corpyAnvKaMr4 YupeN4eHr4r, crurvr

r4Hr4rlr4aropaMvr opraHr43arl[r4 pr rlpoBeAeHlrt Bcrpeq KoMaHAbI rlpoeKTa <r{ocrynuar

ropprA[qecKiu{ 3arrlr4Ta il npaBoBoe [pocBeIrIeHLIe)), TIJIeHoB HIaNeropoAcKoro

perr4oHnJrbHoro orAeJreHkrfl.Accoquaquu rcpploTon Pocclru c xplTeilrMz r. 9rczuloBcKa.
glenrr O6qecrseHHoro coBera rrplr coAeftcrekIl,I corpyAHrIKoB Yupex4euur

flpr4Hr4Muurzryqacrvre B opraHr43awtrLt [poBeAeHvrvrMy:nulluniulbHofi cuaprarua4u <Cuopr

6es rpauuu)) Ha reppr,rropr4ra r. 9raloBcK LI ceJrbcKl{x rloceJletluit, n roropofi [pI{ruIJIo

yqacrpre 6olee 200 rpaNAarr froxr4noro Bogpacra kr zHBitnt4AoB, B I4x qI,IcJIe dluttu t't'

rpDKAaHe, HaxoAslquecfl Ha HaAoMHoM o6cly>rcwn ar.lar4.

B reqenne Bcero roAa B paMKax B aKrIr4lI <Or cep,uua K cepAIIy> rroceIuaJwl Ha AoMy
r4 [o3ApaBrflrrv c ro6raneftHbrMr4 kI [aMrrHbIMI4 AaraMLI, AH{MI4 pox4eHufi uzutonao6uJlbHbrx



rrolKI4JIbIX IptDKAaH, Bpyqiull4 cyBeHvpbr, t43roroBJreHHbre cBor4Mr,r pyKaMr,r. Kporrae roro,
rrpr4Hr4Miurr4 yqacrlle B opraHr{3arlr,rH vr [poBeAeH[r,r Bcrpeq (B Kpyry Apyseft>,
rIocB{IqeHHbIX Mex(AyHapoAHorray lHro loNuiioro qeJroBeKa, a raKxe Bcrpeq 3a KpyDr6rM
croJIoM "3cra0era vo6pa", TIooBIIIIeHHrIX MexAyHapoAHoMy luro r.rHBuurLrAoB (n r.
rlxaroscx r4 Ha reppr4Topr4ra ceJrbcKr.rx noceleHzft).

B coorsercrBm c perxeHr4flMrl 3aceAawvit, y 2023 roly rrreHhr O6qecrneHgoro
coBeTa rrJraHr4pyroT:

BO3paCTa H r{HBilJil4AOB,

E.A.IOHzqras

- npoAoJrxurr pa6ory ro yryrrrrreHr,rrc KaqecrBa pa6o:ru yvpex4eHrax ;
- rlpoAoJlx(I.rub yqacrLle B BbIIBJIOHI4I,I {p&)r(AaH rro)ro4Jroro

HpKAaro ur4xc{ B c o rlr4aJrbHo rvr o 6 clyN uriaHural
Tarr'Iru o6palou, pa6ory O6qecrreHHoro coBera fBy (KUOCH ropoAcKoro ropoA

9raroscK>> 2a2023 roA, MoNcHo oIreHr,ITb, KaK [oJIo]KI,ITcJrbHyIo.
B saKrloqeHLrur xorrerct eIue pa3 no4uepKHyru 6om[roe 3HarreHue rrpoBeAeHr{t

negasl4cllN{off OUeHKI,I KaqecrBa ycJlyr B rlpoqecce co3AaHr{r neo6xo4zurrx ycnonufi
rapaHTl4poBaHHoro yAoBJlerBopeuwfl, 3aKoHHr-Ix 3arrpocoB ra norpe6noc'refi KJrr.reHToB, ee
3Haql4Mocrb B oIIeHre e$SelcruBHocrll ycJryr Ha Bcex cra1nsx lax npeAocraBJreHr/u, a
3HaqI4T, 14 B o6ecne.reHl4l,I perlyrallprkr Vvpex4euur KaK HaAexuoro u nopflAorrHor-o
nocTaBquKa coqlziulbHblx ycJrYf .

llpe4ce4arelr
OdruecrseHHoro coBera


